CERTIFICATES




CERTIFICATE

HAYEK GROUP SAGLIK TURIZM VE
GENEL TICARET LIMITED SIRKETI

BARIS MAH. KARADENIZ CAD. NO:7 i KAPI NO:39
BEYLIKDUZU / iISTANBUL / TURKIYE

Has heen assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine wyguniugu goriilmiistiir:

ISO 9001:2015

The Quality Management System is applicable to:
Kalite Ydnetim Sistemi:

ORGANIZATIONS OF DOMESTIC AND INTERNATIONAL TOUR,
ACTIVITIES OF HEALTH TOURISM, TOURISM TRANSFERS,
TRAVEL AGENCY, AND SERVICES OF ORGANIZATION

YURT ICi VE YURT DISI TUR ORGANIZASYONLARI, SAGLIK TURIZMI,
TURIZM TRANSFERLERI, SEYAHAT ACENTASI FAALIYETLERI
VE ORGANIZASYON HIZMETLERI

Certificate Number: _lnitial Certification Date: 11.10.2023
Belge Numaras;: 0 Ik Belpelendirme Tarihi: 11.10.2023

Certification Period: 3 Years Certificate Validity Date: 10.10.2024
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihiz 10.10.2024

ACCREDITED

Management &
Certification Brdy

MSCB-135

IQR ULUSLARARAS|I BELGELENDIRME HIZMETLERI LTEL$TE.
Besevier Mah, Kocayunus Sk, Noi3 Arslan Han Plaza K:2 Mildfer / BURSA
Tel: +80:224.266 00 16 Faks! +90.224.24941 13 www.igrcert.com e-posta; infe@igreernt.com




CERTIFICATE

HAYEK GROUP SAGLIK TURIZM VE
GENEL TICARET LIMITED SIiRKETI

BARIS MAH. KARADENIZ CAD. NO:7 i¢C KAPI NO:39
BEYLIKDUZU / ISTANBUL / TURKIYE

Has heen assessed and found to comply with the requirements of:
Denetlenmiy ve asagidaki standardin gereldiliklerine wyeunludu garilmistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:

Miigteri Memnuniyeti ve Sikayvet Yonetim Sistemi:

ORGANIZATIONS OF DOMESTIC AND INTERNATIONAL TOUR,
ACTIVITIES OF HEALTH TOURISM, TOURISM TRANSFERS,
TRAVEL AGENCY, AND SERVICES OF ORGANIZATION

YURT i(:_i VE YURT DISI TUR ORGANIZASYONLARI, SAGLIK TURIZMI,
TURIZM TRANSFERLERI, SEYAHAT ACENTASI FAALIYETLERI
VE ORGANIZASYON HIZMETLERI

Certificate Number: V0 s Initial Certification Date: 11.10.2023
Belge Numarass: 555 - sy i1k Belgelendirme Tarihi: 11.10.2023

Certification Period: 3 Years Certificate Validity Date: 10.10.2024
Belgelendirme Perivodu: 3 Yil Belge Gecerlilik Tarihi: 10.10.2024

IQR ULUSLARARAS| BELGELENDIRME HIiZMETLERI LTD.STI.
Begavier Mah. Kocayunis Sk, Notd Arslan Han Plaza K2 Nilgfer 7 BURSA
Tedo +90.224.266 0016 Faks: +90.224 249 41 13 wewigreert com  e-posta: imfo@igrcert.com




CERTIFICATE

HAYEK GROUP SAGLIK TURIZM VE
GENEL TICARET LIMITED SIRKETI

BARI$ MAH. KARADENIZ CAD. NO:7 i¢C KAPI NO:39
BEYLIKDUZU / iISTANBUL / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmiy ve asagidaki standardin gerekliliklerine wyeunlugu giriilmiistiir:

I1SO 27001:2013

The Information Security Management System Is Applicable To:
Bilei Giivenligi Yonetim Sistemi:
ORGANIZATIONS OF DOMESTIC AND INTERNATIONAL TOUR,

ACTIVITIES OF HEALTH TOURISM, TOURISM TRANSFERS,
TRAVEL AGENCY, AND SERVICES OF ORGANIZATION

YURT iCi VE YURT DISI TUR ORGANIZASYONLARI, SAGLIK TURIZMI,
TURIZM TRANSFERLERI, SEYAHAT ACENTASI FAALIYETLERI
VE ORGANIZASYON HIZMETLERI
SoA Details: HYK/24.07.2023

Certificate Number:

Initial Certification Date: 11.10.2023
Belge Numarasi:

ik Belgelendirme Tarihi: 11.10.2023

Certification Period: 3 Years Certificate Validity Date: 10.10.2024
Belgelendirme Perivodu: 3 Yil Belge Gecerlilik Tarihi: 10.10.2024

ACCREDITED

Maragement Systems

Cerlificalion Bady

MSCB-135

IQR ULUSLARARAS| BELGELENDIRME HIZMETLERI LTD.STI.
Begevier Mah, Kocayunus 5k Notd Arslan Han Piaza K2 Nilifer / BURSA
Tal: +90.224.266 00 16 Faks: +90.224.248 41 13 www.igrcert.com e-posta: infodigreert.com




CERTIFICATE

HAYEK GROUP SAGLIK TURIZM VE
GENEL TiCARET LIMITED SiRKETI

BARIS MAH. KARADENIZ CAD. NO:7 I KAPI NO:39
BEYLIKDUZU / ISTANBUL / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu giriilmiistiir;

ISO 45001:2018

The Oceupational Health and Safety Management System is applicable to:
Is Sagihigr Ve Givenligi Yinetim Sistemi;
ORGANIZATIONS OF DOMESTIC AND INTERNATIONAL TOUR,

ACTIVITIES OF HEALTH TOURISM, TOURISM TRANSFERS,
TRAVEL AGENCY, AND SERVICES OF ORGANIZATION

YURT iCi VE YURT DISI TUR ORGANIZASYONLARI, SAGLIK TURIZMI,
TURIZM TRANSFERLERI, SEYAHAT ACENTASI FAALIVETLERI
VE ORGANIZASYON HIiZMETLERI

Certificate Number: S -4 Initial Certification Date: 11.10.2023
Belge Numarasi: - &0 . . Ik Belgelendirme Tarihi: 11.10.2023

Certification Period: 3 Years Certificate Validity Date: 10.10.2024
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 10.10.2024

ACCREDITED

Managemend Syslems

Cortific ation Body

MSCB-135

IGQR ULUSLARARAS! BELGELENDIRME HiZMETLERI LTD.STi.
Beseviar Mah. Kocayunus Sk, Mo:3 Arslan Han Piaza K2 Nilifer / BURSA
Tel.: +90.224.266 0016 Faks: +90.224.249 4113 www.lgrceri.com e-posta: infodigreen.com




TiCl
KULTUR VE TURIZM BAKANLIGI

A GRUBU _
SEYAHAT ACENTASI ISLETME BELGESI

BELGE NO « A

UNVANI : HAYEK GROUP SAGLIK TURIZM

ADRESI : BARIS MAH. KARADENIZ CAD. NO:7/39
BEYLIKDUZU/ISTANBUL

MERKEZi : ISTANBUL

SAHIBININ ADI : HAYEK GROUP SAGLIK TURIZM VE GENEL
TIC. LTD. STI.

dg\reut KIRCAN
Bakan a.

Genel Miidiir Yardimeis:

Diizenleme Tarihi : 27.09.2023
Diizenleme Nedeni : BELGE DEVRI

Bu belge 1618 Sayili :.:‘;a'ryrahal Acentalar ve Sayatmt__ﬁmmalal.'l Birligi Kanunu uyannca verilmigtir.
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